
 
 

Organizations Arab American Institute—AAI; Arab-American Anti-Discrimination Committee (ADC) 
Target Audience(s) Arab Americans, Arabic Speakers & New Immigrant  

Methodology 
Focus Groups Eight focus groups:  

• 2 – Arabic (New Immigrant Population) (Utica, NY) 
• 2 – English (3rd and 4th Generation Arab Americans) (St. Louis,  MO) 
• 2 – English (Mostly Established Communities Mixed with New Immigrants) (Miami, FL) 
• 2 – English (Mixed New Immigrant & Established Communities) (Jersey City, NJ) 

Polling Arab American adults nationwide  
• Online Survey 
• Ethnicities: Lebanese, Syrian, Egyptian, Palestinian, Moroccan, Jordanian, Iraqi, Yemeni, 

and other MENA 
• Stratified by US regional population 
• Margin of error +/- 4.9% 

Messaging Findings 
• Knowledge: 

o 32% of Arab Americans either do not plan or are unsure if they will participate in the Census.  
o 64% of Arab Americans would be inclined to choose the MENA category if presented with the option. 
o 28% of Arab Americans would likely not participate if the citizenship question was on the Census.  

• Participation: 
o Though two thirds (66%) of Arab Americans raised concerns about online security, they are roughly evenly 

split in their preferences for using a mail (46%) and online (52%) forms when filling out the Census. 
§ When reassured that online option is secure, some Arab Americans prefer this option. 

o 48% of Arab Americans expressed that they were concerned that the government would use their 
information against them because they are Arab American. 

o A majority of Arab American respondents felt that the “data is being used to profile” them.  
§ 60% of Women & 70% Muslims really resonated with this profiling concern 

• Messages: 
o Positive messaging was more likely to sway Arab Americans to participate in the census. 
o Top three messages (community benefits, resources and reassurance of data safety) test well among the 

entirety of the Arab American community. 
o Arab Americans are more likely to participate if the messaging relays that Census numbers “determine 

funding for state and local services.” 
o If assured that the “Census protects personal data and your identity is anonymous” 72% of Arab American 

respondents would be more likely to fill out the Census. 
o The best slogans were those that revolved around family and community, which were particularly liked 

among those who participated in the focus groups and the polls.  
§ [FAMILY*] “Today I Looked At My Daughter and I Realized That I Count”; “The Census Benefits Our 

Family and Community for Generations” 
§ [COMMUNIY*] “Stand Up for Your Community” 

o Focus groups stressed the need to show common culture while emphasizing diversity of Arab Americans. 
§ [CULTURE-DIVERISTY*] “Be Proud, Be Counted”  
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Citizenship Question 
• From Research: 

o 28% said they were not sure or not likely to respond to the Census if they had to report 
citizenship  

§ 18% not likely to respond  
§ 10% not sure if they would respond 

o These sentiments were consistent for both, Arab Americans born in U.S. or are Foreign Born 
• From the Bureau’s Research 

o The Bureau mentioned that the announcement to include the citizenship question on the 
Census came out while they were in the field conducting their research, which is why they 
did not specifically ask about it.  

o From the Bureau’s their focus groups; a MENA participant stated they would “feel like [they 
are] aiding in” ICE deportation sweeps so they would not want to participate.   

• What This Means To Us:  
The addition of the citizenship question is concerning because of the likelihood of increasing the 
undercounting of communities like ours. No research was done before deciding to add the question and 
many staff working in the Census Bureau have stated that it is going to be very costly and will likely lead 
to an undercount of immigrant communities. Much like other ethnic minorities in the United States, 
there is concern among Arab Americans with trust of the federal government. Focus groups have shown 
that the citizenship question led to fewer members of the Hispanic community filling out the census. Not 
filling out the census results in undercounting of members of the ethnic community. This undercounting 
comes at the expense of our community members, those who need various social services and those 
who need investment in their schools. Our much-needed political representation is stripped away from 
us. Arab Americans have a history of being undercounted on the Census already—currently the only way 
that we show up on the Census is through data gathered about ancestry. The ancestry data shows those 
who come from Arab countries and give us a gross underrepresentation of how many of us reside in the 
United States.  
 

Undercount of Children 
• From Research: 

o 7% of respondents overall said they would not count children  
o 10% were unsure if they would 
o The statistic of non-response rose to 9% for those respondents who were recent immigrants 

to the US. 
o Emphasis on the Census being important for families and children was a major incentive that 

Arab Americans responded to in our focus group research.  
• From the Bureau’s Research 

o The Bureau did not ask about the undercount of children in any of their polls and focus 
groups thus far but stated their intent to do so in the future. 

• What This Means To Us:  
Currently AAI has partnered with the Partnership for America’s Children to include messaging around the 
undercount of children for the Arab American audience. This messaging is going to be in Arabic and 
English. Though the statistic of not counting children is low, we want to remind everyone of the 
importance of counting ALL individuals in the household, regardless of age. We are working with other 
national partners to create materials around this issue and wanted to put this issue on your radar. In 
order for our community to be fully counted, we need to ensure that all members of our community 
know to count kids. Stay tuned for these materials in the near future for your use.  


